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CARE ANNUAL REPORT
EXECUTIVE SUMMARY

The Client Assessment Referral and Evaluation (CARE) Program moved in January 2008
from the Nursing Home Division to the Transitions Division of the Policy and Program
Commission within Kansas Department on Aging (KDOA). Its new emphasis is to assist
customers in returning to the community whenever possible.

Often a person who is admitted to a nursing facility is able to recover and could return
home with supportive services. One study showed 18% staying in the community as
long as 5 yrs (KU Office of Aging and Long Term Care, Real Choice Final Report, 2007).

The intent of Pre-Admission Screening and Resident Review (PASRR) is to ensure that
persons with Mental IlIness, Mental Retardation and/or Developmental Disabilities do
not move into a nursing home if they could be served in a less restrictive setting. The
Kansas CARE program complies with the Federal PASRR requirement through a 2—step
process. The Level | CARE screening identifies Mental IlIness, Mental Retardation or
Developmental Disability and a Level Il assessment is ordered. A Level Il assessor then
completes an in-depth assessment and forwards the information to KDOA for a
determination as to the most appropriate setting for the individual.

In addition to compliance with the Federal PASRR law, the CARE program works with
individuals to discover their preferences, makes referrals to appropriate long-term care
resources, evaluates data on unmet service needs, and recommends areas for expansion of

services in Kansas based on these unmet needs.
Lewvel | Assessments

LEVEL | Female by Gender
64%
In SFY 2008, 12,926* Level | assessments were
conducted with 56% being done by hospital
assessors and 44% by assessors contracted with or
working for Area Agencies on Aging. A second
assessment is performed when a CARE customer has
a significant change in either physical or mental
condition within the one year period covered by the
CARE assessment. CARE Level | customers for SFY 2008 36%
were 64% female and 36% male.

CARE Level | Customers by Age
80-84
20%

75-79

13% 85-89

23%

The vast majority of CARE Level
| customers are 65 and older
(89%).

70-74
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65-69
5%
60-64 00.94
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*The program performed more than one Level | assessment for 151 customers.



CARE Level I - Activities of
Daily Living (ADLS):

Over 90% of Level |
customers need assistance in
bathing. Assistance with

eating is the lowest ADL need,

with just under 50% of

customers requiring assistance

to eat.

Instrumental Activities of
Daily Living (IADLS):

Housekeeping, shopping,
transportation, meal
preparation and medication
management are needed by
90% or more CARE Level |
customers.

UNMET NEEDS
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One of the primary goals of the CARE program is to identify customer’s unmet needs for
services that need to be developed in communities. The order of unmet needs are: 1)
Attendant Care; 2) Night Support; 3) Homemaker; 4) Nursing Services; 5) Ability To
Access Assisted Living; 6) Shopping; 7) Transportation; 8) Meals; 9) Adult Day Care

and 10) Chore Services.



LEVEL 11

The CARE Level Il program fulfills the federal mandate that no persons with Mental
Retardation/Developmental Disability or Mental Iliness will be moved into a nursing
facility if they could be served in a less restrictive setting. Seventy percent of Level Il
customers are under age 60, with the average age being 52. Gender of Level Il customers
is distributed fairly evenly in SFY ‘08 with 48% male and 52% female.

Level Il Customers by Age Level Il Assessments by
Gender

Under 60
70%

60 - 64 48% 52%
10%

65 - 69
8%

70 +
12%

During SFY 2008, 510 assessments were performed by trained Level Il assessors

contracted through The Mental Health Consortium, Inc. Of these assessments, 410 were
reviewed for Mental IlIness and 100 for Mental Retardation/Developmental Disabilities.
Level Il assessors are required to complete and fax to KDOA for a determination within

seven to nine days.

Type of Level Il Determinations

Determination Number Percent

Client requires Nursing Home, but not
Inpatient Services 230 45%
Client requires Temporary Nursing Home
services 167 33%
Client requires Inpatient Services but not
Nursing Home 5 1%
Client does not require Nursing Home or
Inpatient Services 31 6%
E tf PASRR

xempt from 77 15%

Total 510 100%




DIVERSION EMPHASIS

The CARE program had a diversion rate at 30 days for SFY ‘08 of 19.4%, compared to
SFY ‘07 of 14.5%. This achievement means that in Kansas nearly 1 in 5 persons who
enter a nursing facility are

able to return to the

community.

POTENTIAL Status at 30-Day Follow-Up X Re—mai': .
SAVINGS urS|gé]% ome
A savings of $1,778 per Deceased

month is realized for each %

individual utilizing
Medicaid services able to
return to the community
after a nursing facility

Other *
11%

No Services in

stay. The cost saving is Community

found by subtracting the 4% Diverted With
average cost for nursing Services In
facility services ($2,800 per Alternate Housing Commugl(')[y
month) for (2,507 NF in Community | _ , 9%
CARE customers diverted B o o e s e

X .56% Medicaid) in

SFY *08 from average cost

of community living with HCBS services ($1,022 per month). The state of Kansas realizes
a potential savings of ($1,778) per consumer per month, or ($2,496,312) if all diverted
Medicaid residents remained in the community for one month. If all diverted Medicaid
residents were to remain in the community for a period of one year the potential savings
would be ($29,955,744).

ACCOMPLISHMENTS CARE Program SFY 2008

Level |
e Implemented CARE Level | Data Tracker (a data entry “tickler file), successfully
enhancing timely data entry and reducing supplemental billings
¢ Revised CARE Coordinator Administrative Manual
¢ Redesigned CARE Brochure and translated to reach minority populations
¢ Redesigned CARE Newsletter for the KDOA Provider Resource website
e Developed bullet-point “fact sheets” for stakeholders
e Introduced Cultural and Elder Sensitivity training modules to enhance assessor’s
customer service
e Streamlined CARE Level | data entry screens, significantly reducing data entry time
Level Il
e Initiated use of Level 11 Assessment Forms in electronic format, improving
readability and accuracy of critical data
e Produced a Power Point Level 1l Training module for enhanced professional training
e Completed first year of Hospice Determinations, enabling intrusive-free end-of-life
nursing home stays for CARE customers
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INTRODUCTION AND BACKGROUND

The Client Assessment, Referral and Evaluation (CARE) Program was created in 1994
by the Kansas Legislature. In 1995 Kansas Statutes Annotated (K.S.A.)39-931a
(amended) and K.S.A. 39-968; and subsequently Kansas Administrative Regulations
(K.A.R.) 26-9-1 and K.A.R. 120-1-2, the CARE Program began with the legislative
intent stated as:

To achieve a quality of life for Kansans with long-term care needs in an
environment of choice that maximizes independent living capabilities and
recognizes diversity.

The program has assisted the State of Kansas to progress toward this stated intention
through use of collected CARE data. A variety of long term care options have been
expanded in response to information CARE customers have provided. It continues to do
so by identifying through assessment the type of services the customer may need in order
to live as independently as possible and informing the customer of the availability of
these services.

The CARE program is administered by the Kansas Department on Aging (KDOA) and
complies with federal Pre-Admission Screening and Resident Review (PASRR)
requirements through a two-step process. When a Level | assessment identifies an
individual with a mental illness (MI) or mental retardation/developmental disability
(MR/DD) the person is referred for a Level Il assessment. The Level Il assessment
further evaluates whether the person’s needs can be met in the community, if more
specialized services are required, or if a nursing facility environment is the most
appropriate placement.

The CARE Level | Assessment is valid for 365 days from the date of assessment and is
proof that PASRR requirements have been completed in order for a person to enter and
nursing facility.

If there is a significant change that alters the customer’s functional ability or alters mental
health status between the Level | assessment and entrance into a nursing facility another
Level | assessment is completed to assure nursing facility admission remains appropriate
for the individual.

The eleven Area Agencies on Aging (AAA) in Kansas serve the long term care system in
their Planning and Service Area (PSAs). Each AAA has a CARE Coordinator who
provides oversight of the CARE Level I process in the PSA. The AAA is responsible for
collecting assessments completed by hospitals, independently contracted assessors or
their staff and entering the data into the Kansas Aging Management Information System
(KAMIS).

The CARE Level Il process is contracted to The Mental Health Consortium Inc. The
assessments are completed by the Community Mental Health Centers (CMHC) and the
Community Developmental Disability Organizations (CDDO). A Qualified Mental
Health Professional (QMHP) or Qualified Mental Retardation Professional (QMRP)
completes the Level Il assessment. It is sent to KDOA, which collaborates with the
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Kansas Department of Social and Rehabilitation Services (SRS) to determine appropriate
placement options. This data is also entered into KAMIS by KDOA.

The CARE legislation also created the CARE Oversight Council in July 1994.
Membership requirements are detailed in K.S.A. 39-968 (i) (1). The Secretary on Aging
or the Secretary’s designee serves as the chairperson. The eleven-member Council
includes two appointees each from hospitals, nursing facilities, home and community-
based service providers and customers of community based services. In addition, the
Secretaries of the Kansas Department of Health and Environment (KDHE) and SRS, or
their designees, are members. The members of the Council serve at the discretion of their
appointing authorities and do not receive compensation for time, subsistence, mileage or
other expenses.

Since their function is advisory only, the Council provides guidance and oversight to the
program. They contribute to the effectiveness and growth of partnerships between
government and public service providers that serve long term care populations in Kansas.
The members aid in the enhancement of communication among community based service
providers, nursing facilities, hospitals and state agencies.

CARE LEVEL |

The Level | portion of the CARE program not only meets Federal PASRR requirements
and assesses for functional need for nursing facility, but gathers data regarding CARE
customer characteristics. This data can be analyzed and used for planning and service
development. The charts below show characteristics of CARE customers for SFY “08.

CARE Level | Assessments Completed
The Area Agencies on Aging are contracted with the Kansas Department on Aging to
perform CARE assessments within their counties of service.

The chart which follows shows the total number of assessments each area has completed
this year along with the percentage of the entire program the area represents. Each
CARE assessment generates a 30 day follow-up call which reviews the customer
discharge status. If the customer needs information the Area Agency can assist or refer to

Planning and Service Area (PSA) Level | Assmts % of Total # of 30-day
Area Agency on Aging (AAA) Completed Level | Follow-ups
Assmts
PSA 1 - Wyandotte-Leavenworth 930 7% 930
PSA 2 - Central Plains 2655 21% 2655
PSA 3 - Northwest Kansas 693 5% 693
PSA 4 - Jayhawk 1058 8% 1058
PSA 5 - Southeast Kansas 1196 9% 1196
PSA 6 - Southwest Kansas 1039 8% 1039
PSA 7 - East Central Kansas 397 3% 397
PSA 8 - North Central/Flint Hills 1624 13% 1615
PSA 9 - Northeast Kansas 451 3% 451
PSA 10 - South Central Kansas 1282 10% 1274
PSA 11 - Johnson County 1601 12% 1600
Statewide 12926 100% 12908




a case manager. When the customer intends to leave the nursing facility but is not yet
ready at 30 days, an additional 90 day follow-up call is made.

Not all CARE customers can be located at 30 days for a variety of reasons, but the Area
Agencies reported 99% of CARE customers were contacted at 30 days.

Planning and Service Area (PSA) - Area Days to
Agency on Aging (AAA) Complete

PSA 1 - Wyandotte-Leavenworth 2.6
PSA 2 - Central Plains 2.5
PSA 3 - Northwest Kansas 2.9
PSA 4 - Jayhawk 2.9
PSA5 - Southeast Kansas 3.2
PSAG6 - Southwest Kansas 3.0
PSA 7 - East Central Kansas 3.6
PSA 8 - North Central/Flint Hills 3.3
PSA 9 - Northeast Kansas 3.1
PSA 10 - South Central Kansas 2.8
PSA 11 - Johnson County 4.6

Statewide 3.3

CARE Level | Assessments - Average Completion Time

The Area Agencies on Aging are to complete a CARE assessment within 5 working days
of intake. Area Agency data entry staff are required to enter the CARE assessment into
the KAMIS system within 2 days of completion.

KDOA tracks completion time in order to assure that CARE customers are served in a
timely manner. Shown above are the average completion times throughout the PSA,
with the last number being a state-wide average.

A CARE assessment status report was developed for use by the Area Agencies and
KDOA staff to assist with tracking data entry of completed CARE assessments.

CARE Level | Assessments by Age and PSA

The vast majority of CARE customers are over age 75. Those aged 85-89 were 23% of
the assessments done in the state this year.

Those CARE customers age 74 and below often fall into special groups:
= Short term stays that take longer than 30 days
= Severe medical conditions that are unable to be managed in the community
= Those who have insufficient community support systems to allow for the
development of a safe plan of care in the community
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Question to explore: What formal/informal community supports need to be developed

for younger CARE customers to return to the community?

Gender

The majority of CARE customers are female. In the Wyandotte/Leavenworth AAA we
find the highest number of men being assessed (41%) in proportion to female customers
(59%). The highest number of females assessed was in the South Central Kansas AAA
Remaining areas show the percent of men ranging from 34%-39% with the
percent of female customers ranging from 59% to 65%.

with 66%.

Service Area # of # of
Unduplicated % of Total Unduplicated % of Total
(PSA) Assessed Assessed
Count Count
01 - Wy/LVAAA 367 41% 534 59%
02 - CPAAA 957 35% 1,682 64%
03 - NWKAAA 249 36% 436 64%
04 - JAAA 409 39% 638 61%
05 - SEKAAA 438 37% 746 63%
06 - SWKAAA 368 36% 660 64%
07 - ECKAAA 135 35% 256 65%
08 - NC/FHAAA 590 37% 1,016 63%
09 - NEKAAA 157 35% 291 65%
10 - SCKAAA 430 34% 841 66%
11 - JoCoAAA 555 35% 1020 65%
Statewide 4,655 36% 8,120 64%




Race/Ethnicity

Percentages of race and ethnicity for persons receiving a CARE assessment reflect a
much higher percentage of Caucasian being assessed compared to the percentage of
Caucasians in the Kansas population.

Race/Ethnicity Unduplicated Percent of Total
Persons Persons
African/American 512 4.01%
Am Ind/Native Alsk 44 0.34%
Asian 26 0.20%
Caucasian 11885 93.03%
Hispanic 233 1.82%
Native Hawaiian, Asn AM/Pcf Isldr 4 0.03%
Reporting some other race 14 0.11%
2 or More Races 6 0.05%
Race Missing (unknown) 51 0.40%
Total 12775 100.00%

Questions to explore:
1- What services do families provide that allows a person to safely remain in the
community?
2- Do Area Agencies on Aging need to market services in a way they could be more
readily received?

CARE Customers — Lived Alone

The percentage of persons who are coded as “living alone” on the CARE assessment
varies significantly between areas of the state. The lowest percent recorded was in
Johnson County (30%). The highest percent recorded was in North Central Flint Hills
Area Agency on Aging at 52%.

CARE Level | Customers Who Lived Alone

Planning and Service | Unduplicated
Area Persons Lived Alone % of Total
01 - Wy/LVAAA 901 416 46%
02 - CPAAA 2639 1096 42%
03 - NWKAAA 685 347 51%
04 - JAAA 1047 398 38%
05 - SEKAAA 1184 474 40%
06 - SWKAAA 1028 498 48%
07 - ECKAAA 391 152 39%
08 - NC/[FHAAA 1606 838 52%
09 - NEKAAA 448 189 42%
10 - SCKAAA 1271 601 47%
11 - JoCoAAA 1575 477 30%
Statewide 12775 5486 43%




CARE Level I - Unmet Needs

The CARE program collects data from customers regarding what services they believe

would make it possible to remain in the community. The chart below shows the 10

services named the most frequently needed to allow continued community tenure. For
many CARE customers more than one of these 10 services would be needed to continue
living in the community

Service Total
# Indicating Cannot Not UnMet
RANK Service Service Need | Waiting List| Afford |Available| Needs
1 Attendant Care (Personal or Medical) 4166 256 308 81 645
2 Night Support 1723 20 180 388 588
3 Homemaker 3755 287 192 43 522
4 Nursing 4203 17 92 233 342
5 Assisted Living 1229 29 84 100 213
6 Shopping 2394 74 83 54 211
7 Transportation 2368 45 64 57 166
8 Meals (Home Delivered) 2758 32 44 75 151
9 Adult Day Care 720 1 40 84 125
10 Chore 654 35 51 27 113

CARE Level | Assessments by location

The location at which a CARE assessment is performed is determined by the immediate
need of the customer. Assessments performed in the community prior to admitting to

institutional long term care provide an opportunity for the assessor and customer to

review the community living situation and explore increasing supportive services that

could allow the customer to continue living at home. Customers assessed in the hospital
prior to discharge are informed about community long term care options. Shorter
hospital stays may have increased the number of hospitalized individuals who transition
to a nursing facility for a rehabilitative stay. Many enter under the “30 day provisional
clause” expecting to return home upon completing therapy.

PSA Area Agency on Aging | Assmts | Community Hospital Nursing Facilities
# # % # % # %

1 Wyandotte-Leavenworth 931 920 10% 508 55% 331 36%
2 Central Plains 2654 332 13% 1550 58% 12 29%
3 Northwest Kansas 693 160 23% 466 67% 67 10%
4 Jayhawk 1059 141 13% 434 41% 483 46%
5 Southeast Kansas 1196 137 11% 757 63% 301 25%
6 Southwest Kansas 1039 198 19% 689 66% 152 15%
7 East Central Kansas 397 48 12% 154 39% 195 49%
8 North Central/Flint Hills 1624 149 9% 1032 64% 443 21%
9 Northeast Kansas 451 52 12% 236 52% 163 36%
10 South Central Kansas 1282 374 29% 789 62% 119 9%
11 Johnson County 1601 190 12% 629 3%% 782 49%
State Totals 12927 1871 14% 7244 56% 3808 29%

10




If a short term stay requires longer than the 30 days, a CARE assessment must be
completed. No person is allowed to enter a nursing facility for longer than 30 days
without a completed CARE/PASRR assessment.

CARE 30-Day Follow-up Status

The Area Agencies on Aging track CARE customers discharging from nursing facility
care by recording their location at the time 30 day follow up calls made.

The percent of CARE customers returning to the community with services or going into
some type of alternate housing increased substantially in SFY “08. This year the state
wide diversion rate stands at 19.43% compared to 14.53% in SFY 07.

Planningand | Nursing | Community Hospitzl Moved Out| Cannot Deceased Community w ﬁ;zr:lztge Diverted
Service Area | Facility | w/o Services of State | Locate Services (A) ®) (A+B)
1 WY/LVAAA 51% 5% 3% 0% 10% 4% 15% 1%| 15.4%
2 CPAAA 61% 3% 3% 0% 4% 5% 20% 2%| 21.6%
3NWKAAA 63% 3% 3% 1% 4% % 15% 0%| 15.2%
4 JAAA 61% 1% 1% 0% 4% 4% 16% 3%| 19.3%
5 SEKAAA 47% 6% 5% 1% 2% 9% 9% 3%| 11.9%
6 SWKAAA 66% 3% 5% 1% 2% % 16% 0%| 16.1%
7 ECKAAA 49% 10% 4% 0% 2% 4% 18% 2%| 19.6%
8 NCIFHAAA 48% 8% 2% 0% 5% 13% 11% 7%| 17.9%
9 NEKAAA 671% 1% 0% 0% 0% 6% 24% 1%| 24.8%
10 SCKAAA 72% 0% 0% 0% 0% 8% 16% 0%| 16.1%
11 JCAAA 36% 1% 6% 1% 1% 7% 22% 9%| 30.6%
Statewide 56% 4% 3% 1% 3% % 17% 3%| 19.4%

Questions to explore:
1-What factors impact the difference between the diversion rates of the PSA?
2-What comparisons can be drawn from diversion rates and the location at which
the CARE assessment is performed?

The map on page 25 contains the number of diversions and diversion rates by PSA.

Hospice Letter

The CARE Program offers customers who are designated by their physician as terminally
ill or in a coma to be exempt from the CARE/PASRR process. KDOA and the nursing
facility are notified of the Hospice certification. SFY 08 is the first full year of data
since offering this exemption, 221 individuals did not require the CARE/PASRR
determination.
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CARE Level 1l

When reviewing the Level Il assessments, the goal is that the individual have the option
to reside in the least restrictive setting available, appropriate to their needs. KDOA
reviews the documentation and information with the assessors, case managers, social
workers, family, and other caregivers, and then in consultation with the SRS, makes a
determination that will allow the individual to reside in the setting that is most
appropriate for their needs.

The Level Il determination does not typically have an expiration date, unless it is felt that
the individual only needs a time-limited stay in a nursing facility for rehabilitation,
stabilization, or for services to be set up. In those instances a temporary stay may be
approved, if the individual remains in the NF, a Level 1l Resident Review will completed
and a new determination will be made.

Area Characteristics:

All Kansas Area Agencies on Aging (AAA) contract to deliver the CARE program in
their Public Service Area (PSA). Each area has its own characteristics due to population,
geography, urban, rural, etc. The following pages feature each Public Service Area,
along with special features unique to each.
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PSA 01

Wyandotte-Leavenworth
AAA

Total Assessments:
Male:

Female:

Median Age:

Lives Alone
Diversion Rate

Activities of Daily Living

930 Total Assessments

Eating
Walking  41%
90%

Transfer
86%
Toileting 84%

Dressing 86%

Bathing
95%

PSA 01 Area Characteristics:

930
41%
59%
75-79
46%
15.37%

Instrumental Activities of

L

Meal Prep. sh .
97% opping Transportation

98% 95% Telephone
58%

Money
M anagemet
83%

-accounts for 7% of the CARE Level | assessments state-wide

-the youngest median age of all Areas (75-79)

-the highest percentage of men (41%) receiving CARE assessments

13
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PSA 02 Central Plains AAA

Total Assessments: 2655
Male: 36%
Female: 64%
Median Age: 80-84
Lives Alone 42%
Diversion Rate 21.55%

Activities of Daily Living Instrumental Activities of Daily Living

2655 Total Assessments

Eating

56% M eal Prep.

Walkin [ Shopping .
Transfer 87%9 99% Money Transportation o

98%
M anagemet 9
Toileting 87% 87% 87% 97% Telephone >
57% keeping M anagement
99% 92%

House- Me

Dressing 90%

Bathing
96%

PSA 02 Area Characteristics:

- highest volume of CARE
assessments in the state (accounts for 20% of the CARE Level | program)

-Housekeeping and Meal Preparation services are needed for 99% of their CARE
customers, with Shopping and Transportation at 98% and 97% respectively.
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PSA 03 Northwest Kansas AAA

Total Assessments: 693
Male: 36%
Female: 64%
Median Age: 80-84
Lives Alone 51%
Diversion Rate 15.15%

Activities of Daily Living Instrumental Activities of Daily Living

693 Total Assessments

Eating

f 40% Meal Prep.
Walking 94% Shopping
82% 95%
Money M anagemet House-
ileti 81% Telephone keeping Me
Tolleting 74% 50% 96% M anagement
Dressing 81% 87%

Transportation
Transfer
7%

Bathing
92%

PSA 03 Area Characteristics:

- assessments account for just over 5% of the Level | program state-wide
- lowest need for Telephone Assistance (50%)

- lowest need for Medication Management (87%) reported of any area
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PSA 04 Jayhawk AAA

Total Assessments: 1058
Male: 39%
Female: 61%
Median Age: 80-84
Lives Alone 38%
Diversion Rate 19.29%

Activities of Daily Living Instrumental Activities of Daily Living

1058 Total Assessments

4

Meal Prep.
98% Shopping
98% Money Managemet
93% Transportation
97% Telephone House- Med
keeping M anagement
98% 95%

=

ressing 84% 72%

PSA 04 Area Characteristics:

- completes 8% of the CARE Level | assessments state-wide.

- over 97% of customers require assistance with Meal Preparation, Shopping,
Housekeeping, and Transportation
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Southeast Kansas AAA

PSA 05
Total Assessments:
Male:
Female:
Median Age:
Lives Alone

Diversion Rate

Activities of Daily Living

1196 Total Assessments

PSA 05 Area Characteristics:

1196
37%
63%
80-84
40%
11.87%

Instrumental Activities of Daily Living

4

Meal Prep.
999% Shopping
99% Money Managemet

91% Transportation

98% Telephone

-completes 9% of the state-wide total of Level | CARE assessments

B

71%

- has the highest level of needs recorded for CARE customers: Meal Preparation,
Shopping and Housekeeping are all listed at 99%, with Transportation and Bathing
Assistance at 98%. Medication Management is needed by 97% of CARE customers

- has a significantly higher need for assistance with eating (69%) than any other area

- has the lowest diversion rate state-wide

17
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PSA 06 Southwest Kansas AAA

Total Assessments: 1039
Male: 36%
Female: 64%
Median Age: 80-84
Lives Alone 48%
Diversion Rate 16.08%

Activities of Daily Living Instrumental Activities of Dailv Livina

1039 Total Assessments

B

Eating
Walking 44%

78% Meal Prep. Money Manageme
95% Shopping 87% Transportation =
96% 95% Telephone
54% House-
keeping M ed
Bathing 96% M anagement
93% v

PSA 06 Area Characteristics:

- completes 8% of the CARE Level |  assessments state-wide
- among the highest percentage of CARE customers living alone (48%)

- among the lowest percentage of customers requiring assistance with Dressing (81%),
Toileting (75%) and Transfer (74%)

18



PSA 07 East Central Kansas AAA

Total Assessments: 397
Male: 35%
Female: 65%
Median Age: 80-84
Lives Alone 39%
Diversion Rate  19.64%

Activities of Daily Living Instrumental Activities of Daily Living

397 Total Assessments

P

Meal Prep.
97% Shopping
97% M oney M anagemet
Transfer 88y, Transportation Telephone
7% 97% 56% House-
keeping

96%

Med
M anagement
93%

Toileting 69%

Dressing 76%
Bathing
90%

PSA 07 Area Characteristics:
- smallest CARE Level | program, doing 3% of the total assessments state-wide

- lowest need for Toileting assistance (69%) and among the lowest for Telephone
assistance (54%).

- among the lowest percent of CARE customers living alone (39%)
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PSA 08 North Central/Flint Hills

AAA

Total Assessments: 1624

Male: 37%

Female: 63%

Median Age: 80-84

Lives Alone 52%

Diversion Rate 17.89%
Activities of Daily Living Instrumental Activities of Daily Living

1624 Total Assessments

Eating L1

Walking  44% Meal Prep.

Shopping

90%
rzgz/ier 98% 98% Money Managemet -
ileting 83% 869 Transportation ]
96% Telephone  Hoyse-
53% keeping Med
98% M anagement
96% 91%

PSA 08 Area Characteristics:

- does second largest number of CARE Level | assessments at nearly 13% of the state-
wide program

- has the highest rate of CARE Level | customers living alone (52%)
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PSA 09 Northeast Kansas AAA

Total Assessments: 451
Male: 35%
Female: 65%
Median Age: 80-84
Lives Alone 42%
Diversion Rate 24.84%

Activities of Daily Living Instrumental Activities of Daily Living

451 Total Assessments

T

b

Meal Prep. shopping
Eating 98% 99%
alking 38%

Transportation

Money Managemet ggqo, Telephone
93% 82% 55% House-
Transfer

keeping

88% 98%

Med
M anagement

Toileting 78% 90%

athing Dressing 82%

96%

PSA 09 Area Characteristics:

- has the 2" smallest CARE program, doing 448 assessments for SFY 08 or 3.4% of the
statewide program

- among the lowest ADL assistance needs in the state; but the IADL’s compare with
other areas
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PSA 10 South Central Kansas AAA

Total Assessments: 1282
Male: 34%
Female: 66%
Median Age: 80-84
Lives Alone 47%
Diversion Rate  16.09%

Activities of Daily Living Instrumental Activities of Daily Living

1282 Total Assessments

B

Meal Prep. shopping
98%

99% Money Managemet
869% Transportation
98%

Teleph
Walking elep aone Hous.e- "
88% 53% keeping e
Transfer 99% M anagement
85% 94%

Toileting 80%

essing 88%

PSA 10 Area Characteristics:

- gender percentages in this area are the exact statewide average of Female (66%) and
Male (34%)

- has a higher number of customers living alone than the state average (43%) and a lower
diversion rate than the state average (19.43%)
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PSA 11

Johnson County AAA

Total Assessments:

Male:
Female:

Median Age:
Lives Alone
Diversion Rate

Activities of Daily Living

1601 Total Assessments

Walking

Transfer 84%

tteting 84% 85%

Ssing 89%

96%

PSA 11 Area Characteristics:

Eating
49%

1601
35%
65%
80-84
30%
30.63%

Instrumental Activities of Daily Living

b

Meal Prep.
99%

Shopping
99% Money Managemet
90% Transportation
99% Telephone
68%

- has the highest diversion rate in the state (30.63%)

- customer’s have significant need for Meal Preparation (99%), Shopping (99%),
Housekeeping (99%), and Money Management (97%)

- assistance in Bathing is recorded to be needed at 96% of those assessed

- has the lowest percent (30%) of customers living alone
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# of people diverted 12926
% SFY 08 Statewide 19.42%

MAP 1

CARE Diversion* Information

July 1, 2007 through June 30, 2008
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PSA 01 — Wyandotte-Leavenworth Area Agency on Aging
PSA 02 — Central Plains Area Agency on Aging

PSA 03 — Northwest Kansas Area Agency on Aging

PSA 04 — Jayhawk Area Agency on Aging
PSA 05 — Southeast Kansas Area Agency on Aging
PSA 06 — Southwest Kansas Area Agency on Aging

PSA 07 — East Central Kansas Area Agency on Aging
PSA 08 — North Central/Flint Hills Area Agency on Aging
PSA 09 — Northeast Kansas Area Agency on Aging
PSA 10 — South Central Kansas Area Agency on Aging’
PSA 11 — Johnson County Area Agency on Aging

Diversions are those who are in the community with services or in an altemative living arrangement 30 days after the initial, Level | assessment. Diversions are not
those in the community without services. The diversion rate is calculated from the number of 30-day follow-ups that were completed, not the total number of
assessments that were completed.
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